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Description of Various Relief Programs
■ Issuance of Disaster Victim Certificates

	House Damage Authorization Inspections and Disaster 
Victim Certificates
The city conducts house damage authorization inspections to determine 

the level of damage sustained by houses due to the disaster. Based on data 
collected in the inspections, disaster victim certificates are issued upon ap-
plication.

	House Damage Authorization Inspection 
Procedures
Inspections will be conducted on the exterior of 

buildings. Inspections involve measuring the de-
gree at which a house slants and visually assessing 
the level of damage to important structural compo-
nents from the outside. Inspections do not include 
fixtures surrounding the house, such as fences or 
gates. Inspections are conducted by personally vis-
iting residents’ houses or properties. Houses that 
have been inspected are issued inspection comple-
tion certificates through the mail.

What Is a Disaster Victim Certificate?
A disaster victim certificate is required to receive benefits from 

various disaster relief programs.
It is issued based on data collected in the house damage authoriza-

tion inspection. This certificate verifies the level of damage sustained 
by a house, and verification is required to receive the benefits of vari-
ous policies that apply (such as victims’ livelihood restoration finan-
cial aid under the Disaster Relief Act, Act on Support for Reconstruct-
ing Livelihoods of Disaster Victims, etc.) as well as reductions in city 
taxes, insurance premiums, and university fees. The level of damage 
sustained by a house is categorized as total collapse, substantial col-
lapse, partial collapse, or partial damage.

▽ Damage Evaluation Categories

Damage Evaluation 
Category Damage Evaluation Standard

Total collapse

This refers to houses that cease to be habitable and 
therefore need to be rebuilt. Such houses include those 
that have collapsed, been swept away by the tsunami, 
sunken, or otherwise lost. This category also refers to 
houses that have been so seriously damaged that it would 
be difficult to restore them back to their original state. 

Substantial collapse

This is similar to total collapse in that it would be 
difficult to live in such houses without considerable 
reinforcements and repairs. Houses in this category 
would be difficult to live in unless major repairs were 
conducted, including repairs to structural reinforcements.

Partial collapse
This refers to houses that are seriously damaged but can 
be repaired to their original state and used again. Such 
houses are somewhat uninhabitable but can be restored 
to their original state and used again. 

Partial damage 
This refers to houses that sustained damage that is not as 
serious as total collapse, substantial collapse, or partial 
collapse but still require repairs.

Inquiries: Tax Collection Section
Please see Urayasu City’s Web site for detailed information on house re-
pair and other support programs. 

■ Support Related to Child Care and Education

	Reduction in Nursery School Fees, Kindergarten Tuition, Etc.
Eligibility: Disaster victims
Program: Reduction in nursery school fees, kindergarten tuition, etc. 
Note: As soon as the details of the reduction and schedule are determined, 
an announcement will be made by each nursery school or kindergarten. 
Inquiries: Nursery Schools and Kindergartens Affairs Section, Tel: 351-1111

	Child-raising Allowance 
For those who are eligible to receive Child-raising Allowance and have suf-

fered material damage due to the Great East Japan Earthquake, a special mea-
sure will be taken to eliminate restrictions on income earned the previous year.
Eligibility:
・	Those who received partial or no benefits due to restrictions on income 

and have a family member who has suffered material damage 
・	Those who received no benefits due to restrictions on the income of a 

family member who lives in the same household and has suffered mate-
rial damage 

Definition of Material Damage: 
・	Damage to home and household effects
・	Damage to home, land, and farmland needed to make a living 
・	Damage to machinery, equipment, or other fixed assets needed for work
Note: Material damage is evaluated according to the above. If at least one 

Description of Disaster Relief Programs
We would like to extend our deepest condolences to all the victims of the Great East Japan Earthquake, which occurred on March 11. In this issue, we 

will introduce some of the various relief programs based on national law, with hopes that everyone who suffered loss and damage can resume a normal 
everyday life as soon as possible. 

of those listed loses more than half of its original value due to damage, the 
allowance will be provided. If it is later determined that a higher income 
was earned the year damage was sustained, the allowance that was pro-
vided must be returned. 
Application: Complete a disaster status report (available at the Children 
& Family Section [Urayasu City Hall No. 3 Bldg. 1F] or on Urayasu 
City’s Web site for download) and submit it directly to the Children & 
Family Section.

What Is Child-raising Allowance?
This allowance is provided to a mother, father, or guardian who 

is raising a child (including children under 20 years of age who have 
moderate to severe disabilities) until March 31 following the child’s 
18th birthday.

Inquiries: Children & Family Section, Tel: 351-1111
	Private High School Tuition Reduction/Exemption Program
Under this program, those who are eligible will have their tuition 

reduced or be exempt.
Applicable Schools:
・	Private high schools in Chiba Prefecture (Students who live outside the 

prefecture and are enrolled in a correspondence course with one of these 
schools are not eligible for this program.)
・	Private junior high schools in Chiba Prefecture (secondary school)
・	Private specialized training colleges in Chiba Prefecture (High school 

graduates and students attending specialized training colleges for those 
wishing to become licensed practical nurses are not eligible for this 
program.)

Eligibility: Those whose children are enrolled in applicable schools and 
who meet any of the following conditions: 
(1)	Those who receive public financial assistance for everyday living
(2)	Those whose income levy amount for municipal resident’s tax is less 

than ¥18,900
(3)	Those whose income levy amount for municipal resident’s tax is the 

standard amount (¥148,500 for FY2010) or below
(4)	Those who suffered damage to their buildings (such as houses), land, 

or household effects
(5)	Those who are recognized as being in difficult financial situations 

equivalent to conditions (2) through (4).

▽ Reduction/Exemption Amount

Condition for Reduction/Exemption Reduction/Exemption Amount

Condition (1) and/or (2) above apply. The student is exempt from tuition in 
its entirety.

Conditions (3) through (5) above 
apply.

Tuition is reduced two-thirds of the 
amount.

Note: The reduction/exemption amount may vary with each school.

▽ Reduction/Exemption Standards and Amount 

Reduction/
Exemption 
Require-
ments

Municipal Resident’s 
Tax Income Levy 
Standard Amount 
(Parents’ Total) 

Annual Income 
Guideline Required Document

(1) ¥0 Please ask for 
more information.

Public financial assistance recipient 
certificate and survey sheet

(2) Less than 
¥18,900

Approx. ¥3.5 
million or less

Taxation certificate of municipal 
resident’s tax and survey sheet

(3)
¥148,500 or 

less
Approx. ¥6.4 
million or less

Taxation certificate of municipal 
resident’s tax and survey sheet

(4) Disaster victim certificate, etc., and 
survey sheet

(5) Please ask for more information.

Note: For more information, please contact your school directly. Condi-
tions for reduction/exemption may vary with each school.
Inquiries: Each eligible school

	Emergency Use of the Scholarship Program
Type of Support: Financial loan

Eligibility: Those who urgently need scholarships because of sudden 
changes in their household finances due to loss of employment, bank-
ruptcy, company bankruptcy, illness, or death of the family breadwinner as 
well as fire or natural disaster 
Inquiries: School of attendance or the Finance and Facility Management 
Division, Chiba Prefecture, Tel: 043-223-4027

■ Support Related to Utility Fees

	Deferred Payment of Sewerage Fees
Eligibility: Those designated by the sewerage office
Program: Debits from designated financial accounts or the mailing of in-
voices for April sewerage fees will be deferred. Details will be announced 
as soon as they are determined.
Inquiries: Sewer Works Section, Tel: 351-1111

	Reduction in/Exemption from or Deferred Payment of 
J:COM Chiba Fees

Eligibility: Those designated by the servicing company
Inquiries: J:COM Customer Center, Tel: 0120-999-000

	Exemption from Nippon Hoso Kyokai (NHK) Fees
Exemption Period: March through August 2011

Eligibility: Subscribers whose have suffered material damage, as the 
partial collapse, partial fire damage, or flooding above floor level of their 
houses, within the designated area and in accordance with the Disaster 
Relief Act
Note: Please call for more information. 
Inquiries: NHK, Tel: 0120-151515

	Special Programs for Electric Bills
Eligibility: Electricity users who have suffered damage from the disaster 
within the area designated by the Disaster Relief Act 
Program: 
・	Extension of bill payments
・	Exemption from fees for months in which electricity was not used
・	Exemption from construction fees
・	Exemption from fees for temporary works
・	Exemption from basic fees for facilities that became unusable due to the 

disaster
・	Exemption from installation fees for meters and other equipment
Note: Please call for detailed information on the special programs. 
Application: Keiyo Branch, Tokyo Electric Power Company, Tel: 0120-
99-5556
Inquiries: Keiyo Branch, Tokyo Electric Power Company

	Special Programs for Gas and Other Bills
Eligibility: Users who have suffered damage from the disaster within the 
area designated by the Disaster Relief Act
Program: 
・	If a user’s gas supply was cut off due to the disaster and if he or she files 

an application no later than May 31, 2011, to resume the gas supply to 
the same location on a temporary basis, the installation of gas will be 
done completely free of charge. 
・	If users suffered damage from the disaster, payments for this year’s 

February, March, April, and May gas bills can be deferred for four addi-
tional months, three additional months, two additional months, and one 
additional month, respectively.
・	Users will be exempt from the basic fee if they suffered damage from 

the disaster and did not use any gas during the six months from the bill-
ing term following the term in which damage was incurred. 

Application: Call the Keiyo Gas Customer Call Center, Tel: 047-361-0211
Inquiries: Keiyo Gas Customer Call Center

	Exemption from or Extension of Telephone or Other Bill 
Payments

・	Concerning the Basic Fees for Telephone Services (Connection Fee, 
Internal Wiring Installation Fee, Fees for Additional Functions, Etc.) 

	 Those whose telephone lines were cut due to damage from the disaster 
will not have to pay the basic fees the period of nonuse (for the appli-
cable number of days, with 24 hours of nonuse counting as one unit).

	 Eligibility/Free-of-Charge Period: Those who were not able to use 
their telephones because NTT’s equipment was out of order: The time 
period that telephones could not be used; Those who live within the 
area designated by the Disaster Relief Act, suffered damage from the 
disaster, and were not able to use their telephones: The time period that 
telephones could not be used 
・	Concerning Installation Fees with a Transfer of Residence
	 The installation fee will be waived for those who move into temporary 

homes due to the disaster and install new telephones.
	 Note: This excludes the installation of telephones other than those of NTT.
・	Extension of Telephone Bill Payments
	 Payments for telephone bills can be extended for those who so wish.
	 Note: This excludes those who choose to pay their bills by automatic 

account debit or credit card.
Application/Inquiries: Fee Inquiry Reception Center, Nippon Telegraph 
and Telephone East Corporation (NTT East), Tel: 0120-002992 (9 a.m. to 
9 p.m.)

■ Urayasu City’s Independent Relief Programs
In this special article, we described various relief programs based 

on laws and ordinances for victims of the Great East Japan Earthquake. 
However, there are other programs that have been omitted due to the 
limited amount of space in this publication. For more information on these 
support programs, please see Urayasu City’s Web site.

Urayasu City is currently thinking of the need to consider offering 
independent relief programs, but such independent programs will require 
more time to develop because they need to be studied from various 
perspectives. We will make an announcement as soon as details become 
definite. We would appreciate your understanding and cooperation in this 
matter.



Hello to all!     Hideki Matsuzaki, Mayor of Urayasu
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●Recyclable Waste Disposal Schedule for May

Collection Area Bottles/Cans/
PET plastic bottles

Newspapers/
Magazines

Nekozane, Kitazakae, Todaijima Every Tue. Every Mon.

Horie, Higashino, Fujimi, Maihama Every Wed. Every Sat.

Kairaku, Mihama, Irifune, Hinode, Akemi Every Thu. Every Mon.

Tomioka, Imagawa, Benten, Tekkodori, Takasu, Minato, Chidori Every Fri. Every Sat.

*	Please put out your garbage between 7 a.m. and 8 a.m. It is against the rules to put it out earlier or later than this 
designated time as it could become a nuisance in your neighborhood.

*	Bulky items will be collected separately on request by phone. Call the Bulky Items Reception Center,  305-4000. 
	 For inquiries, contact the Garbage-Free Section.

(ext. 1665)

Mental Health Care for Children 
Affected by the Great East Japan 
Earthquake

The Great East Japan Ear thquake has affected 
children both physically and mentally. Although they 
may have emotional wounds, children are unable to 
express fully what they are going through in words, 
so their anxiety and fear may surface in various ways. 
If your child does not seem like his/her normal self, it 
may be that the recent earthquake has affected him/
her. In order for children to overcome emotional 
wounds, it is important for the adults around them to 
know exactly what they are going through, understand 
their feelings, and take appropriate actions.

Calmly check to see if your child shows any of the 
following signs and always stay by his/her side. 
○Symptoms that Children May Show
・	Frightened by the slightest things
・	Reverts to baby-like behavior
・	Facial expression looks blank or absentminded. 
・	Cannot fall asleep or cannot sleep well
○How to Stay by Your Child
・	Do not leave your child alone. Try to have the 

family spend time together with him/her as much 
as possible.

・	Express your affections in words as much as 
possible and talk with your child using reassuring 
words.

○Caution:
Although collecting information from TV, etc., is 

important, be careful not to let your child watch too 
much news about the disaster over long periods of 
time. 
Inquiries: Children & Family Section

Child Allowance (Kodomo Teate)
On April 1, a stopgap law on the Child Allowance 

(Kodomo Teate) program was passed. Accordingly, 
until a new allowance program for children becomes 
definite, Child Allowance will continue in FY2010. 
Under the stopgap law, the allowance program will 
run until the por tion for September. Those who 
are eligible to apply for the Child Allowance as of 
March 31 do not need to complete new application 
procedures. In addition, with the extension of the 
current allowance program, it is not necessary to file 
a current status report* in June 2011. 
*	This report is to be filled in with current information 

as of June 1 every year, showing that a recipient 
meets the requirement to receive the allowance. 

Eligible Children: Children up to the age at which 
they graduate from junior high school
Monthly Allowance: ¥13,000 per eligible child 
Those Who Are Eligible to Apply:
○	A father or mother who is taking care of an eligible 

child, financially and otherwise
○	A guardian who is taking care of an eligible child , 

financially and otherwise, who is living with him/her 
Note: If both the father and mother are eligible to 
apply, the parent who is mainly responsible for living 
expenses (e.g., the parent who claims the child as a 
dependent on tax and health insurance forms or the 
parent with the higher income) is considered the 
one who is eligible to apply. The parent who is mainly 
responsible for living expenses is considered eligible to 
apply even if he/she lives separately from the child due 
to living and working away from the family. 
Allowance Payment: Portions for February through 
May: Around June 15; Por tions for June through 
September : Around October 15 (paid into a 
designated financial account)
Application: Those who are eligible to apply for the 
first time due to childbirth or because they recently 
moved into Urayasu City should complete a Child 
Allowance application form (available at the Children 
& Family Section [Urayasu City Hall No. 3 Bldg. 1F] or 
on Urayasu City’s Web site for download) and bring it 
along with their financial account information directly 
to the Children & Family Section. Note: If you are a 
recipient of a welfare annuity, etc., you should bring a 
copy of your health insurance card. If you are a foreign 
national, you should bring a copy of your foreign 
resident registration card. Other documents may be 
required as necessary.
Start of Allowance Payments: If you file an application 
in the same month your child was born or the same 
month you moved into Urayasu City or within 16 
days following your child’s bir th or the date you 
moved into Urayasu City (if the 16th day is a Saturday, 

Nearly two months have passed since the Great 
East Japan Earthquake struck. This disaster caused 
unprecedented damage and loss, mainly in the Tohoku 
region. Many precious lives were lost, many homes 
were destroyed, and even today, there are many people 
living in evacuation sites under extremely difficult 
conditions. I would like to express my prayers for the 
souls of those who died in the disaster and extend my 
heartfelt condolences to the many victims. 

The recent earthquake caused major damage in 
Urayasu City as well. Particularly in the Nakamachi 
and Shinmachi areas, there was liquefaction 
throughout all parts of the areas. Roads as well as 
lifeline utilities, such as water/sewerage and gas, were 
shut down in the areas, causing serious damage to the 
basic foundation of everyday life. In addition, there 
was major damage to the housing of many residents—

many houses leaned to one side and fences crumbled.
Under these conditions, the recent earthquake 

caused no deaths in our city although there were some 
casualties. I was thankful that no lives were lost even 
as we observed such major tremors.

Urayasu City must  work s teadi ly on the 
restoration of roads, lifeline utilities, and other 
urban infrastructures, step-by-step from emergency 
restoration to temporary restoration and full 
restoration. At the same time, we have to promote 
many recovery programs, including repairing public 
facilities, in an organized manner. We are aware that 
restoring the everyday lives of Urayasu City residents 
is a major issue and will develop ways of supporting 
those who have suffered damage as early as possible. 
We would appreciate your gracious understanding 
and patience at this time.

then the following Sunday; if the 16th day is a national 
holiday, then the following weekday), then the 
allowance covers the month after the month in which 
your child was born or the month after the month in 
which you moved into Urayasu City.

▽Child Allowance for October and Thereafter
The current Child Allowance program will 

run until September. The national government is 
reconsidering the allowance program for October 
and thereafter. Please note that because the 
program for October onward will be based on a 
new law, even those who are eligible to continue 
receiving al lowances may need to fi le new 
application forms and income certificates.

Inquiries: Children & Family Section

Aiwa Motomachi Nursery School 
Will Start Temporary Child Care 
on June 1

Aiwa Motomachi Nursery School looks after 
children to alleviate the physical and mental burden 
of parents who are raising children at home. Parents 
who are faced with an emergency, such as an accident 
or illness; parents who work irregularly within three 
days per week; or parents who are having difficulty 
taking care of their children at home can use the 
service as well. 
Hours: Starting June 1, Monday through Friday, 8:30 
a.m. to 5 p.m.; Saturday, 8:30 a.m. to 12 noon
Address: Aiwa Motomachi Nursery School (5-20-11 
Horie)
Eligibility: Preschool children from 4 months of age 
who live in Urayasu City (about 10 children per day 
on a first come, first served basis) 
Fee: 2 years of age or younger : ¥2,200 per day or 
¥1,100 per half day; 3 years of age or older: ¥1,000 
per day or ¥500 per half day Note: If you would like 
lunch, there is a separate ¥200 fee.
Application: Call Aiwa Motomachi Nursery School 
(Tel: 353-5577) to make reservations from the 1st of 
the month before the desired date of use, 1:30 p.m. 
to 4:30 p.m. (If the 1st of the month is a Saturday, 
Sunday, or national holiday, please call the following 
weekday.) 
Inquiries: Aiwa Motomachi Nursery School (Nursery 
Schools and Kindergartens Affairs Section)

Accepting Applications for Use of 
Family-Style Child-Care Provider 

Family-style child-care providers called hoiku mama 
offer attentive child care in small groups and in an at-
home atmosphere. 
Nursery Hours: Monday through Friday, 9 a.m. to 5 
p.m.
Note: This excludes Sundays, national holidays, and 
during the year-end/New Year holidays. For extended 
child care on Monday through Friday (7:30 to 9 a.m. 
and 5 to 6:30 p.m.) as well as child care on Saturdays, 
please consult the family-style child-care provider. 
Location: At the home of a child-care provider
Eligibility: Children between 6 months and 2 years 
of age who live in Urayasu City and whose parents 
cannot look after them during the day due to 
employment, illness, or other reasons
Note: For more information, such as capacity, please 
read Information on Family-Style Child-Care Providers 
(available at the Nursery Schools and Kindergartens 
Affairs Section [Urayasu City Hall No. 3 Bldg. 1F] or 
on Urayasu City’s Web site for download).
Number of Family-Style Child-Care Providers: 3 
people (2 people in the Irifune area and 1 person in 
the Nekozane area)
Fee: 70% of the nursery fee charged if enrolled in an 
Urayasu City licensed nursery school
Note: The fee is determined according to the 
household income tax amount or the city’s resident’s 
tax amount. If you use extended child care, there is a 
separate fee.
Application: Complete the application form (available 
at the Nursery Schools and Kindergartens Affairs 
Section or on Urayasu City’s Web site for download) 
and submit it as well as the required documents 
directly to the Nursery Schools and Kindergartens 
Affairs Section no later than April 20 (Wed.).
Inquiries: Nursery Schools and Kindergartens Affairs 
Section

Tokyo Electric Power Company (Tepco) drew 
up a list of communities subject to rolling blackouts. 
Urayasu City has asked to have its towns removed 
from this list. As a result, it has been decided that 
communities that were hit hardest by the disaster, 
i.e., the Nakamachi area and Shinmachi area, and 
communities that will provide these areas with 
electricity will be exempt from the rolling blackouts.

Communities in Urayasu City that will have rolling 
blackouts and those that will not are listed in the 
chart below.

Although Tepco has announced that, for the time 
being, rolling blackouts will not be implemented as a 
rule, we would appreciate your cooperation in efforts 
to continue conserving electricity because demand 
for electricity may suddenly increase due to sudden 
changes in the weather or technical problems in 
restoring energy generating plants. 

If it is estimated that demand for electricity will 
become extremely high, Tepco will implement rolling 
blackouts after giving advanced notice. This includes 
the aforementioned communities that were exempt 
from rolling blackouts. 
Inquiries: Tokyo Electric Power Company Rolling 
Blackouts Information Dial, Tel: 0120-925-433

○Communities Exempt from Rolling Blackouts
Kitazakae 4-chome 7- through 9-ban
Fujimi 1-chome 8-ban

3-chome 13- through 27-ban
4-chome 5- and 8- through 16-ban
5-chome All areas

Kairaku 1-chome 1- through 11- and 13- through 
27-ban

2-chome All areas
Higashino 1-chome 1-, 7- through 9-, 11-, 13-, and 

19- through 28-ban
2-chome 1- through 11- and 13- through 

31-ban
3-chome All areas

Todaijima AreaTodaijima Area

Urayasu Sta.

Tokyo Metro Tozai Line

Kitazakae Area

Nekozane Area

Horie Area

Kairaku Area

Urayasu City Hall

Higashino
AreaFujimi Area

National Route 357

Mihama Area

Shin-Urayasu Sta.
Irifune Area

Tomioka
Area

Imagawa Area
JR Keiyo Line

Benten 
Area

Tekkodori Area

Maihama Sta.

Maihama Area

Hinode Area

Akemi Area

Takasu Area

Minato Area

Chidori Area

Communities subject to rolling 
blackouts
Communities partially subject 
to rolling blackouts
Communities exempt from 
rolling blackouts

Rolling Blackouts

Irifune All areas
Mihama All areas
Tomioka All areas
Imagawa All areas
Benten All areas
Maihama 2-chome All areas

3-chome All areas
Maihama Station Plaza and Sports Park

Hinode All areas
Akemi All areas
Takasu All areas
Tekkodori All areas
Minato All areas
Chidori All areas

○Communities Subject to Rolling Blackouts
Todaijima All areas
Nekozane All areas
Horie All areas
Kitazakae 1-chome All areas

2-chome All areas
3-chome All areas
4-chome 2- through 4-, 12-, and 15- 

through 29-ban and parts* of 1-, 
5-, 6-, 10-, 11-, 13-, and 14-ban

Kairaku 1-chome Parts* of 12-, 28-, and 29-ban
Higashino 1-chome 12-ban and parts* of 2- through 

6-, 10-, and 14- through 18-ban
2-chome Parts* of 12-ban

Fujimi 1-chome 1- through 4-, 6-, 7-, 10-, 11-, 
14-, and 15-ban and parts* of 5-, 
9-, 12-, 13-, 16-, and 17-ban

2-chome All areas
3-chome 1- through 7- and 9-ban and 

parts* of 8-, 10-, 11-, and 12-ban
4-chome 1- through 3- and 6-ban and 

parts* of 4- and 7-ban
Maihama Areas excluding 2-chome, 3-chome, 

Maihama Station Plaza, and Sports Park
*Communities subject to rolling blackouts and 
communities exempt from rolling blackouts are mixed 
in the same area.


